P-7261

B. B. A. (First Year)
Term End Examination, June-July, 2020-21
Paper First
PRINCIPLES OF MANAGEMENT

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 14

qierell &g e

Gue—3l : YT HHG 01 F 08 T M oY STRIF T & |
™ U % I A TS Y & fordl
01 3fp FuiRd 21 9% WoF &1 SR 1 A
2 &l /1 9190 § AR |

Gus—q : W HHIG 09 F 14 TF 3Tg ofg IR U B |
fhdl IR Yl & SR AN | TS T B
for 21 oo fuiRa €1 9% g% @1 S
ST 75 Y] AT M U H AR |

Gus—3 : W HHIG 15 W 18 T6 g IaNd U
frdl 9 veel & S AR | TAs TE B
fory 05 o MuiRd 21 UA® U & S
T 150 YT AT U Ul H AR |

P.T.O.




[2] P-7261

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

JUS—3

foegt 7 got & S AR | TS g B forw
10 3 fgiRd €| TP YT BT IR oI
300 &l AT T UG H AT |

L Y99 BB 23 UG 24 <1H ITRG I 2| fhell

Th U & SR S| TAd Y9 & fofv
17 3w fuiRa €1 Td U9 & SR o
600—750 Il IT 04—05 Ul H <IRH |

Instructions for Candidate :

Section-A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.
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Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.

Ylg—3
(Section—A)

1. e ®E, ‘e RT3 AIRH W el Bl U bR
@l Dol 87 ?

Who said, “Management is the art of getting things
done through others” ?

2. ol B YR W Y¢S fbh THR & B ¢ 2

What are the types of managers depending on the
style ?

3. SMYME Y $T TP DI © ?

Who is the father of Modern Management ?

4. POSDCORB 3 & foas fdafra foar ?
Who developed the word POSDCORB ?

Organisation is a ............ grouping of individuals.

6. WEY & fb WX Bl & ?

How many levels of conflict are there ?

7. 3@ B 3 o gRea il

Write any two approaches of leadership.

P.T.O.



10.

1.

12.

13.

14.

15.

16.

[4]

TR0 o fefY forRam |
Write degree of delegation.
Yls—q

(Section—B)
YR T T ?
What is Management ?
T Ja=Id ARG TIET DY &1 el § 7
How can a manager be more effective ?
fqa@=strenor @1 faerang @ g ?
What are the characteristics of decentralisation ?
RO BT TRATRT BT |
Define Perception.
e T IR e fewlt faRay |
Write a short note on Management Obligation.
fofa a1 gRwIfT @iy |
Define decision-making.

Yre—Y

(Section—C)
AIqcd T {Y Hed [y |
Write some importance of leadership.
R & FB A0 foIRay |

Write some features of motivation.

P-7261



17.

18.

19.

20.

21.

22.

23.
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USRI @ ATITIS 0T HT E 2
What are the essential qualities of managers ?
TGS IR W TS oy faw foau |
Write a short essay on organizational change.
Yre—g
(Section—D)
Y IR # CorR ANTE T IR | e B |

Explain in detail the contribution of Taylor to
management thought.

WTed a1 W TS ey fofau |

Write a essay on “Organizational Charts”.

URIETT Bl aeIdhdl, F8d UG BT+ Pl gy |

State the need, importance and disadvantages of
training.

fyoia & faf= died @1 § ? R PV |

What are the various models of decision-making ?
Explain.

Yle—g
(Section—E)
GRIYT P Ulhar R F@i SIfIT | YR & Rigrd
R®TE ?

P.T.O.
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Discuss the process of delegation. What are the
principles of delegation ?

24, “Ygv U fAg 31dT U el 21”7 39 Gae H 30T

gfedIoT gy |

“Management is a Science or an Art.” State your view
in this regard.

P-7261
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B. B. A. (First Year)
Term End Examination, June-July, 2020-21
Paper Second
INTRODUCTION TO ACCOUNTANCY

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 14

qemeff 8q ey

Gus—31 : W HHIG 01 | 08 T A oY IR U 2 |
™ T $ IR A | TG Y & forll
01 3fp MuiRd 21 9% WoF &1 SR 1 A
2 &l /1 9190 § AR |

Gue—d : YT FAG 09 W 14 TP 3G oY SR T 3 |
fhdl IR Yl & SR AN | TAS T B
for 21 9% fEiRa €1 9% 9% @B W

ST 75 Va1 AT T US § AR |

Gus—3 : W HHIG 15 W 18 q6 oY IaNd U
fodl 9 veel & S AR | TS TH B
forg 05 sfw fuiRa 21 TWR® U9 & S|
ST 150 TRl AT U Ul H QI |

P.T.O.
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WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—3

foegt 7 got & S AR | TS g B forw
10 3fp fgiRT &1 TP U &I AR T
300 &l AT T UG H AT |

L U PHIG 23 UG 24 Y SN U 2| fRad

Th Y9 B SR S| UAd Y99 & foIv
17 3 FUiRd B UAP U &1 IR o9
600—750 ] AT 04—05 Uol H SIS |

Instructions for Candidate :
Section-A: Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section-C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.
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Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or

04—05 pages.
YUs—3]
(Section—A)
1. foi oRaie e @ - Refty or qarr 2|
Financial accounting states the.......... position of an

organization.

A 31 gof fifte P QR BT o & |

.......... is called the book of original entry.

3. TR B g A e W BROT A BN el I I
o Wl Y F o Y

.......... is the gradual and permanent decrease in the
value of an asset from any cause.

4. v GIAEE B AW R TN Y ABR 9T AT Uh
faeRor 8, foreaT v qaal & T SRl gean
@I ST BT 2 |
A ... is a statement of debit and credit balances

extracted from the ledger with a view of testing the
arithmetical accuracy of the book.

5. g TN 9 BRI &, 9 3 Y A0H T Bl 3 |

GRWACER)
Net loss occurs, when expenses are greater than
income. (True / False)

P.T.O.



10.

1.

12.
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............ Ue REd sl @ for oa U9 &g @1 fawo

.......... is a statement of revenues and expenses for a
specific period of time.

HEE AT AWM U R B o IR /gl
g, B AT § 9 & fory aded uF Ul BId &,

A situation where a company receives applications for
a less number of shares than offered to the public for
subscription is termed as ......... :

TE UH TN WBT I AU {0 Bl FREHART &
fordy aToy HRaT B, 1 99 7 Bl Wl © |

Return of shares voluntarily by a shareholder to the
company for cancellation is called .......... .

Yus—q

(Section—B)
YIS i R g ?
What is management accounting ?
S @ & M foRad |
Write two advantages of Journal.
3 TE1 ¥ UG AT IR § ?
What do you mean by purchases book ?
TqeT R 8 ?
What is provision ?



13.

14.

15.

16.

17.

18.

19.

[5] P-7262

sifsqa @rat @1 ey W PR |

Explain the meaning of final accounts.

IR B IR DI |
Define share.
Yue—3
(Section—C)
GG Th AT Ul /T & 7 FHEY |

What is accounting cycle or process ? Explain.

“F™F BT AT Y o aifsam o fAvefe gia 217
IR B |

“Without providing depreciation the final accounts are
useless.” Explain.

W & A= YRl @ | § ewer BifvH |
Briefly explain various types of reserves.

FOTA B GRATNT DI T e Td FOuE
IR I |

Define debentures. Also differentiate between shares
and debentures.

GUE—3g

(Section—D)
RIIH Y A R AR & 7 oG bl A=
yeITal BT AR |

What do you mean by accounting conventions ?
Explain the various types of accounting convention.

P.T.O.
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20, TR QW ?jﬁﬂ AR DI YRID] | 31 ATE, 2012

3T

()

of 23,000
AT 800
T () 250
B 11,900
QIEEAL] 2,550
SISl 620
qeel @) 120
CLR] 1,860
BHIR 1,100
orgdl 4,860

GED] 20,480
fo=Ta 1,260
Fofl 13,520
fafaer e 2,460
FUTGTA 4,420
T 3,300
R 300
RS W] 3,000
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The following balances are extracted from the books of
Sumit Kumar on 31st March, 2012. Prepare a Trial

Balance from these balances :

Particulars Amount
®)

Capital 23,000
Cash 800
Commission (Dr.) 250
Purchases 11,900
Bank 2,550
Drawings 620
Discount (Dr.) 120
Salaries 1,860
Furniture 1,100
Wages 4,860
Sales 20,480
Rent 1,260
Debtors 13,520
Trade Exp. 2,460
Creditors 4,420
Machinery 3,300
Advertisement 300
Opening Stock 3,000

P.T.O.




21.

22.

23.
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AM-EIM o’ B WU G} SEH B O dTel
GRS Bl FHIE |

Give a pro forma of Profit & Loss Account and explain
all possible adjustments done in it.

1 SHaR), 2001 @ Afed ®. foifics & Farad! 7 2 10

arel 100000 37 I FRIMAT &= &1 ey foar| 2 2
RT3 T ¥ 3 efded WX ¥ 2| 120000 3 B
foRl UTRIT-U TR | |ATeAdl T 20000 3 B WAL
TS B IRAIBR IR AT 3R o9 a9 IR 1| 919
4 3 Ui ofE e A TS| W <F IRE! ura @
TS |

SR AAERI Bl STiel gfafed! B |

On 1st January, 2001 the Directors of Rohit Co. Ltd.
decided to issue 100000 shares of ¥ 10 each. ¥ 2
payable on application and ¥ 3 payable on allotment.
Applications were received for 120000 shares. The
directors decide to reject applications, in respect of
20000 shares, the application money being refunded in

full. Later on call of ¥ 3 per share was made and all
sums due are received.

Pass necessary journal entries to record the
transactions.

Yle—g

(Section—E)
fe-uyfafic yomell & 3MusT w1 a9 & ? 39 Yool
D 7 fIIa § ? g YOIl 3aAl fYE Arhfiy
R g ?



[9] P-7262

What do you mean by double entry system ? What are
the characteristics of this system ? Why is this system

more popular ?

24. fymfoRad o9 & 31 91, 2014 @7 I B qTel a9
o fo’ IR® vd M-8 7T 99183

- RIE

®)
e (1 anid, 2013 B) 12,000
D] 35,000
Eul 225
FITerd & 3,350
ERERCIEER 2,520
faspa aro=l 1,200
GER 54,000
fofl a3 1,500
AR T 450
FU R A 175
R 850

P.T.O.
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3T

e ©
IR 980
TSl ¥TeT 445
IS 325
fafyar & amg 625
57 o) 350
S 700
forerar 480

319, 2014 BT (AT BT I T 13,000 |

From the following balances, prepare Trading and
Profit & Loss Account for the year ending 31st March,

2014 :
. Amount
Particulars ®)

Stock on 1st April, 2013 12,000
Purchases 35,000
Octroi 225
Office Expenses 3,350
Salary and Wages 2,520
Sales Return 1,200
Sales 54,000
Personal Expenses 1,500
Trade Expenses 450
Interest on loan 175
Repairs 850
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. Amount
Particulars ])

Income tax 980
Carriage 445
Interest Received 325
Income from Investment 625
Purchase Return 350
Depreciation 700
Rent 480

Value of stock on 31st March, 2014 ¥ 13,000.

P—7262
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B. B. A. (First Year)
Term End Examination, June-July, 2020-21

Paper Third
MANAGERIAL ECONOMICS

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 14

qemeff 8 ey

Gue—3l : YT HHG 01 F 08 T 3 oY STRIF T & |
W Ul & ST AN | Td WH 6 fol
01 3fp uiRd 21 9% o &1 SR 1 A
2 &l /1 919§ AR |

Gus—a : U HHG 09 F 14 Th Ig g ST U ¢ |
fhdl IR Yl & SR AN | TS T B
for 21 s fwEiRa €1 9% g% @1 S
ST 75 WIRT AT T US § AR |

Gus—3 : W HHIG 15 W 18 T6 g IaNd U
frdl 9 veel & S AR | T_AF TE B
fory 05 o MuiRd 21 UA® U & S
ST 150 IIRT AT U Uof H <IN |

P.T.O.
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WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

JUS—3

foegt 7 got & S AR | TS g B forw
10 3 fRgiRd €| UAP U &I IR oI
300 ¥sa AT S U W AW |

L YT BB 23 UG 24 <1 ITRG Y 2| fhell

Th U H SR S| TAd U9 & fofv
17 3w fuiRa €1 Td U9 & SR o9
600—750 Il IT 04—05 Ul H <IfoHY |

Instructions for Candidate :
Section-A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.
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Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or

04—05 pages.
YUs—3]
(Section—A)
1. YdUd SR W HeW Hewyll d@ BH @
-3 Rig 2 | (W / 37c)

The single most important element in Managerial
Economics is the microeconomic theory of the firm.

(True/False)
2. vegor e # e Rigra oik fofg fasm &
T fAfea 2| (A / 37)

Managerial Economics involves the application of
economic theory and decision science.  (True/False)

3. T @ e Rigrd I8 AFdT ® f sgaary amifo®
H § AU NS BT AGTH A BT YT Bl
gl (A / )

The economic theory of the firm assumes that business
attempt to maximize their contribution to social
welfare. (True/False)

4. BH Bl YA IAGT & HRD|  HIAA GG Bl

e Y @A ¥ T (A / 1)
Firms exist because they facilitate the efficient
organisation of factors of production. (True/False)

P.T.O.



10.

[4] P-7263

TP FISAIHd XA & 09 § B oF-o7 oFTd @

& B B oy B GRVARR)
The firm as an organisational structure, exists in order
to reduce transaction costs. (True/False)
IS A AR R e a3 i & 2 |

GRVAHR)
Business profit is generally greater than economic
profit. (True/False)

TG B EGR Rige B qs 8 fb S ¥
SRR WY S @ R v @ R R o
z| (A / )
The monopoly theory of profits argues that restricted

entry into an industry tends to keep profits low.
(True/False)

fd® arTd W IR Ffdd arTdl @ RIeR 2
(Fa / 3rca)
Economic cost is equal to the sum of explicit and
implicit costs. (True/False)
Yus—q
(Section—B)
YT e B ARG BT |

Define Managerial Economics.

qaiAe @ g ?

What is forecasting ?




1.

12.

13.

14.

15.

16.

17.

18.

19.

[5]
THIRPR S IR BT |

Define monopoly.
AT 3 @1 7 ?

What is National Income ?

“GRITAT T’ IS ] AT DI |

Explain the term ‘variable cost’.

IR a5 BT IRAINT PIT |
Define Trade Cycle.
Yrs—Y
(Section—C)
T BT YT B dTel dcd R 8 2

What are the factors affecting demand ?

MY & R @1 AR ARGl Aied i |

Explain law of supply with its assumptions.

P-7263

RTSR, el V0T, S Jored qT AT ¥

TGN BT T HIFTU |

Explain the concept of revenue, total revenue, average

revenue and marginal revenue.

IR b D {RITAT3T BT ARG DI |
Discuss the features of trade cycle.
YUlg—q
(Section—D)
AR @ A/ @ AN IHRI &1 ARAT BT |

State the various types of demend elasticity.

P.T.O.
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21.

22.

23.

24.

[6] P-7263

IR | a1 & & fdPNT & BROT Pl IRAT DI |

Explain the reasons for the growth of Service Sector in
India.

i faprT & dRe oaT & ?

What are the determinants of Economic
Development ?

IUTE AT 2 Jod-fMe & Heg 3R aasy |

Differentiate between price-discrimination and product
differentiation.

Yres—¢g
(Section—E)
qIGTR B GRATNT axd §U 39! fIRIVamy adIgy aem
T T ool ufRfar § qea-feior @ awen
HINTY |

Define market, its features and price-determination
under perfect and imperfect competition ?

TR Th & (A= RIgradl & A=A By |

Discuss the various theories of trade cycle.

P-7263
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B. B. A. (First Year)
Term End Examination, June-July, 2020-21

Paper Fourth
BUSINESS ENVIRONMENT

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 14

qierell &g e

Gue—3] : YT HHG 01 H 08 TS 3M oY SRIF U & |
W Ul & ST AN | Td WH 6 fol
01 3% fEiRd 81 U® WF & ST 1 A
2 Y&l /1 a H R

Gus—q : W FHHIG 09 F 14 TF TG oY SR U B |
fhgl IR Yl & SR AN | TS T B
for 24 3@ fuiRd €1 J&d 9o @1 S
ST 75 WIaT AT 3T US § AR |

Gus—3 : W HHIG 15 W 18 T6 g IaNd U
frdl 9 veel & S AR | T_AF TE B
fory 05 o MuiRd 21 UA® U & S
T 150 YT AT U Ul H AR |

P.T.O.
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WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—3

foegt 7 got & S AR | TS g B forw
10 3fp fgiRT &1 TP U &I AR T
300 &l AT T UG H AT |

L YT PHNG 23 UG 24 <F ST YA & R

Th Y9 B SR S| UAd Y9 & foIv
17 3 FUiRd B UAP U &1 IR 9T
600—750 I} AT 04—05 Uol H SIS |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.
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Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.

Yrs—3
(Section—A)
1. Wenfire! 98 adeRY &1 Ud SerERv © |
(W / 1)
Technology is an example of an external environment.
(True /False)

2. Yo Rigrd 3R 4o Rigrd Bad g8 Ml TR AN
B 8, BIC Faqdl W I | (A / 1)

Management theories and principles apply only to
large corporations, not small business.  (True /False)

3. TRRfT@R Taiaw # TR Tgfas aRae 8 2 |
GRVAER))

The ecological environment consists of our natural
surroundings. (True /False)

4, BN AT H TR AR §RT AR SR AR
g Aferl 9 R | GRVEKR)

Fiscal policy refers to taxation and spending policies
implemented by government. (True /False)

P.T.O.
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dhel TG SIG @ UM °edh © : @ud, O 3R
g ffd | (1 / 1)

Gross domestic product has three components
consumption, investment and net exports. (True /False)

Afgd AT 6 dE §6 gRT 99 R AN X DI
S forfra ot @1 A AT a8 | (e / 3RT)

Monetary policy refers to actions by a central bank to
control the supply of money and interest rates that
directly influence the financial markets. (True /False)

TS {2 ST 8, 39 “SURREI” Sl o 2 |
GRVARR)

An organization’s core values shared by a majority of
its members is called its “subculture”.  (True /False)

IS AN IR H i e &1 wdiea e

2l (e / 3rerc)
Planning Commission is the apex body of the
economic planning in India. (True /False)
Yug—d
(Section—B)
‘TR’ I BT YRAINT BT |

Define the term ‘Business’.



10.

1.

12.

13.

14.

15.

16.
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‘MR T’ Ted W AYST o1 dreqd & 2

What do you mean by the term ‘business cycle’ ?

g N A 3R /1 U § ?

What do you mean by monetary policy ?

YR T BT RO RT 8 ?

What is the concept of trade policy ?
qdIe! TR | T qeqd & ?

What do you mean by technological environment ?

SRR RIS aTdTaRvT 3 STUdT T e & 7

What do you mean by international political

environment ?

Yls—¥

(Section—C)
2GR DECIR IR B G R B B LT
BITT |

Briefly describe the types of Business Environment.

e faer & fafver Mufve W ==l S|

Discuss the wvarious determinants of economic
development.

P.T.O.
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18.

19.

20.

21.

22.

[6] P-7264

ofer Hifd & e sfec T Ul ® <=
I |

Discuss the various credit control instruments of
monetary policy.

I R WeNfIa! & J91d W gt By |
Discuss the effect of technology on business.
Yug—q
(Section—D)
ARG Gl & oy Faa™ & ARl b FHel i
qEAqY § 7

Why is understanding of business environment
important for business firms ?

IR 3R a9 Ut W FiRGiad arareRvT & JH1a W)
T BIY |

Discuss the influence of cultural environment on trade
and investment patterns.

IR HAifew (A & STl ® T4t S |
Discuss the aims of International Monetary Fund.
YR A B JIdd dxe drel [ BRa®
g ?

What are different factors affecting environmental
appraisal ?
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Yrs—g
(Section—E)
23. AR SRRISE @MUR Al TR =@l Hifor |

Discuss the various international business modes.

24, JENfIE T & B & AP R 9 BT

Discuss the recent developments of industrial policy.

P_7264
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B. B. A. (First Year)
Term End Examination, June-July, 2020-21
Paper Fifth
BUSINESS STATISTICS

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 14

qlierell gq e

Gue—3l : YT HHG 01 F 08 T M oY STRIF T & |
™ U % IR A | TS YA & fordl
01 3fp FuiRd 21 9% o &1 SR 1 A
2 &l /1 919§ AR |

Gus—a : U HHG 09 F 14 Th Ig g ST U ¢ |
fhdl IR Ul & SR AN | TAS T B
forv 2L 3w fwiRa €1 y® 9o @1 W
ST 75 Y] AT M U H AR |

Gue—q Y HHIG 15 F 18 T oY IaNI T T
gl I Tl @ ST AR | TR WE @
fory 05 o MuiRd 21 U® U & S
ST 150 IIRT AT U Uof H <IN |

P.T.O.



[2] P-7265

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—3

fogl <7 gl & SR IR | I U B forw
10 3fp fgiRT &1 TP U &I AR oI
300 TGl AT T U H IR |

L U HIG 23 UG 24 Y SN U 2| fRad

Th U B IR | IS U B forv
17 3% fHoiRd &1 U¥d U9 BT IR I
600—750 &Gl IT 04—05 UG ¥ TIRTY |

Instructions for Candidate :
Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2 % marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.
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Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or

04—05 pages.
Ylg—3
(Section—A)
1. ST & 3G I Jeaad A B 7 HEl Al
gl
The highest number of observation of data is
called .......... .

2. TA D G AP MR G B UF b d1d b IR
Cal $El W1l € |

The difference between the largest and the smallest
value of a data is called ............ :

3. fodfl g & =ied B A T B B GG @l
.................. e 3

The chance of happening or not happening of an event
iscalled ............ .

4. IR TH QO GG R, @ r @1 A
Bl ¢ |

If there is perfect positive correlation, then the value of
(O ST .

5. WEBWW@E‘[E%W@EZ#{ ................... ?JE_[W
I 2 |

A set of data depending upon the time is called ..........
data.

P.T.O.
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13.
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b,, 3R b, WA U6 T BT Hed AT &
L 3 e el Bl ¥Ahel |

The value of both by, and by regression coefficient
individually cannot be more than ............. .

gaeled  foe gl T TSN @ Blc I B
------------------- W\_rﬂ?ﬂ§|

A small proportion of population selected for
observation is called ........... :

a1 @ Ry fgior & 919 @ HET ST 2 |

A measure of whether the data are peaked is
called ........... :

Yus—q
(Section—B)
AiRaral @ WRi o @R i |
Explain the limitations of Statistics.
RER Y geaRll AR TRl geARl & gRwifvd
DI |

Define Mutually Exclusive events and Exhaustive
events.

Bl UGy & A R AR © ?

What is meant by measures of central tendency ?

U3HIdel feuTge @l srfvrarian forRay |

Write the essentials of questionnaire design.

FAGIH BT YR DI |

Define Index Number.
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. A fEed W o @ w8
What do you mean by Quartile Deviation ?
Yue—

(Section—C)
. iRl B URAING BT IR gEEE @1 fafe
ARADT THID] B ARG BITT |
Define Statistics and explain the various statistical
techniques of management.

. I 3iNd fafer & oMy ® W € ? SereRv |fed
IHEATSU |

What do you mean by Moving Average method ?
Explain with example.

. forsE /fovmar R te Gt e foRay |

Write a short note on Skewness.

. AR & U ST W e UG B TR BIC

S (X) I (Y)
174 61
175 65
176 67
177 68
178 72
182 74
183 80
186 87
189 92
193 95

P.T.O.
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Calculate the correlation coefficient from the data
given below :

Height (X) Weight ()
174 61
175 65
176 67
177 68
178 72
182 74
183 80
186 87
189 92
193 95

Yureg—g
(Section—D)
ST HgRT B o A A R T ¥ ?

What are the characteristics of a good measure of
central tendency ?

AR, |UE JAMgRT AR ATTRS DT & T
4 TS 1 URHTYT DI |

Define probability with respect to Classical, Relative
Frequency and Subjective approach.

URGTT W | 3T T 99T 8 7 CIgu-l dof
TRU-11 Ffe I AR BN |

What do you understand by ‘Hypothesis testing’ ?
Explain Type-1 and Type-II errors.
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22 FHEfRed a1 ¥ BT @ e @ IO
DI

1—3 40
35 30
5—7 20
7-—9 10

Calculate the coefficient of variation from the

following data :

Marks No. of Students
1—3 40
3—5 30
5—7 20
7—9 10
Gre—3
(Section—E)

23, A qHD R & ¢ A= YBR & Wi girea
@1 AR BIY |

What is Sampling Techniques ? Explain the various

types of probability sampling.

P.T.O.
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24, RGN AHDI B AOIG R A & T3 g A9 A
& AT TavS @ SWIN FRA gY A UgRT @I
CNIEUE

g GECRG)
2004 1,200
2005 1,500
2006 1,400
2007 1,750
2008 1,800
2009 1,700
2010 1,600
2011 1,500
2012 1,750

The wages of certain factory workers are given as
below. Using 3 years moving average indicate the
trends in wages :

Year Wages )
2004 1,200
2005 1,500
2006 1,400
2007 1,750
2008 1,800
2009 1,700
2010 1,600
2011 1,500
2012 1,750

P—7265
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B. B. A. (First Year)
Term End Examination, June-July, 2020-21

Paper Sixth
BUSINESS COMMUNICATION

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 14

qemeff 8q ey

Gue—3] : YT HHIG 01 H 08 TS 3M oY STRIF Y & |
W Ul & ST AN | TAd WH 6 fol
01 3% fEiRd 81 U® WF & ST 1 A
2 Y&l /1 a H R

Gue—q : YT HHIG 09 I 14 Th g g SR T & |
gl IR yHl @ SR ARR | TAG T B
for 21 o fEiRa €1 9 g% @1 S
S 75 Y] AT M UST ¥ QR |

Gus—3 : W HHIG 15 W 18 T6 g IaNd U
frdl 9 veel & S AR | TAs TE B
fory 05 o MuiRd 21 UA® U & S
T 150 YT AT U Ul H AR |

P.T.O.
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WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—3

foegt 7 got & S AR | TS g B forw
10 3 fgiRd €| TP YT BT IR oI
300 &l AT T UG H AT |

L U PHIG 23 UG 24 Y SN U 2| fRd

Th Y9 & SR | UAd Y9 & foIv
17 3 FUiRd B UAP U &1 IR 9T
600—750 i AT 04—05 Uol H SIS |

Instructions for Candidate :
Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.
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Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or

04—05 pages.
YUs—3]
(Section—A)
Communication isa ........... process.

2. MR B MR W YT b I YHR T & ?

What are the two types of communication on the basis
of expression ?

4. Wi &1 Yol Y foly |
Write full form of SWOT.

5. C.V. & Q0 &Y follay |

Write full form of C. V.
6. |WI & 3id ¥ for@r S arel fdavor dedrdr @ |

A description which is written at the end of meeting is
called ............ .

7. TN RICER & @15 o Mg @ forfey |

Write any two forbidden phrases of Telephone
Etiquettes.

P.T.O.
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AT H YT BT PIS < e forRag |
Write any two communication barriers in business.

Yus—g

(Section—B)

SRR ICIIIGIERIFY
What are the limitations of communication ?
HUNY] & PIg I g foflRa |
Write any three elements of communication.
B R FTE ?
What is a cover letter ?

RegH g gfad g7 (CV) | DI T 3R foflag |

Write any three differences between Resume and C. V.

TETHR Bl GRYTRT BT |

Define Interview.
U] 3ERIY A Y R FHI & 7
What do you understand by Communication Barriers ?
Yrs—X
(Section—C)
IR & &7 Pl WU H Ay |

Briefly explain the scope of communication.
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18.

19.

20.

21.

22.
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3T U Rreradl v fog yer fordt ?

How do you write a complaint letter ?

AR 4 &1 o1 R el foaRey |

Write a note on Pre-Interview Planning.

STV BIAT 3N FAT A & 2
What do you understand by Listening Skills ?
Yus—q
(Section—D)

W T W oles Bl arIsl Bl FHegy |
Elaborate the obstacles of clear and concise writing.
St wRe S forar o § 2
How to write a purposeful Report ?
RIGHTR ST & ferq amde ot ferig |
Write a letter for applying for Job.
TG Alhd AT S 11 O Febell & 7 AT |
How to become an active listener ? Discuss.
Yls—g

(Section—E)
TR @ 9w d Rigrd 9yl UE ARG
HRI | gHa) /T qHaT g ?

P.T.O.
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State the objectives and principles of communication.
What is the role of communication in a business
organization ?

24, FYYT B GG BHA-H § ? §T bH X fbAT o
qEHAT © ?

What are the communication barriers ? How can they
be overcome ?

P-7266





